Logging into “Ultipro Associate Access”

Keep in mind, in order to access this website from within Thompson Health, you will
need to know your network log in as well. Each Associate has been assigned a network
log in. If you do not have this information, you will need to open an IT services request
by calling IT Services Customer Support at x6675. The only exception to this will be at
the kiosk PC in the Human Resource lobby area in trailer #1. You will be able to access
this website without a network log in on that PC only from within Thompson Health.
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First, open the internet explorer browser by clicking on this icon on your computer.
There are 3 ways to get to “Ultipro Associate Access”:

1. Link on the Intranet under External, “Ultipro” or under Departments, Associate Services,
“Ultipro Associate Access”.

2. Link on the Thompson Health Corporate Website (www.thompsonhealth.com)
Follow this path Careers \Compensation and Benefits (link to this from work or home)

3. Type in this URL
https://www6.intersourcing.com (link to this from work or home)

This is the login screen that will appear.

@ ULTIPRO

Language

Logging In:

Your User Name is your Employee Number with a 0 in front of it. Therefore, if your
employee number is 1234, your user name for Ultipro Associate Access is 01234.

Places you can find your employee number if you do not know it:
® First paycheck stub (This will have two zeros before your number)
Your Manager
Payroll
Associate Services

The first time you log in, your Password is your birth year (ex.: 1980) plus the last 4
digits of your Social Security Number. This will be an eight digit temporary password.



The first time you log in you will see the following screen:

Your current password is the eight digit temporary password (birth year, last 4 digits of your Social
Security Number)

This screen is asking you to immediately change your password; please note the Password Requirements
on the screen.

GULTIPRO

Current password ||

New password I

Confirm password I

oK Cancel
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~ Password Requirements
Length 8-25
Character types
Alpha 2
Uppercase 1
Lowercase 1
Numeric 1
Special 0
Examples 1@2$% " E*() -=={} ]|\ \""<,=.2/~"

The next time you log in, you will use the same User name and the new password that
you created.

Security Enhancement

Upon initial login, associates will be required to choose and provide answers to three (3) security
questions. This is so associates may help themselves remember if/when they forget their passwords.
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Human Resource News
PAYROLL GOES GREEN!

Click the link and then click Open to review the instructions to GIVE YOUR
CONSENT to receive an electronic copy of your W-2 Tax Statement.

Quick Charge Self Service
Use this link to enter your badge number and review current Quick Charge
transactions that will be deducted from your next pay check.
* Please note, If you have not made any purchases in the current pay period,
then nothing will display and nothing will be deducted at this time.

more...

Company Info Links

2011 BENEFITS - OPEN ENROLLMENT Nov 10-24, 2010

Click the link to review BENEFITS Education Information sessions

WELCOME to ULTIPRO!

Upon your first login to the Ultipro portal, you must choose & answer three (3)

security questions. If you forget your password, on the login screen, you may

click on "Forgot Password?", the security tool will assist you to remember your
password. For further Support, call Payroll x6417 or HRIS x6024

more...

Once logged in you will see this "home" screen, notice the links to other informational sites.
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Once logged in you will see
this “home” screen.
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Finding your paycheck:
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| Step 2 - Click on Current unden
Pay to view your paycheck
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When exiting

ay stub from here.

Theampsonhealth

350 Parish Street

Canandaigua, NY 14424

Pay details
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Perscnal Scbs Career & Education Pay Benafits Training

Current Pay History YTD Summary Direct Deposit Wea/W-S
This is a statement of earnings and deductions. This pay statement is non- = 7 Things | Can Do
negotiable. "7 ForThis Tab Set

You can view/print o

® (lick on Myself to view
your options.

® (lick on Current under Pay.

Printing pay stub:
Click on the printer friendly
icon to print, but be careful
while at work. Make sure
to pick it up from the
printer!

Logging out of Ultipro:



® (lick on Logout on the top right hand corner.



