Discrimination is Against the Law

Thompson Health which includes F.F. Thompson Hospital and extensions as well as M.M. Ewing
Continuing Care, cobiroaet nmpuMeHIMOe (heiepaibHOE 3aKOHOIATENBCTBO B 00JACTH I'PaskIaHCKUX
IpaB ¥ HE JOMYyCKaeT TUCKPHUMHUHALINH 110 TPU3HAKaM Pachl, IIBeTa KOXKHU, HAI[HOHATBHOH
MPUHAJISKHOCTH, BO3pACcTa, MHBAIMIHOCTH WM 1ofia. 1hompson Health ve uckiouaer mozeit u e
OTHOCHTCS K HUM IIO-pa3HOMY M3-3a pachl, IBETa KOXKH, HALIMOHAJIBHON MPUHAAICKHOCTH, BO3pacTa,

WHBAJIMJHOCTH HJIN I10JIA.
Thompson Health:

° I[J'DI B(b(l)CKTI/IBHOI‘O B3aHMOOCUCTBUS mpeaoCTaBIACT 663B03M63,Z[Hy10 IIOMOIIb K OKa3bIBaACT

YCIIYTH JIFOASIM C OTPaHUYECHHBIMHA BO3MOXHOCTSIMU, & UIMEHHO:
O yCIIYTH KBAIM(DUIIMPOBAHHBIX CYpPONECPEBOIUYNKOR;

O MHCBMEHHYIO HHPOPMALHIO B ApYrux GopMaTax (KpynHbIl mwpudT, ayauo Gopmar,

JOCTYIHBIE JIEKTPOHHBIE ()OPMATHI, IPOUYKE POPMATHI).

* [IpenocraBnsier GecruiaTHBIE YCIYTH MTEPEBOAA JFOASIM, JUIT KOTOPBIX aHTIIMHCKUN HE SBISETCA

OCHOBHBIM SI3bIKOM, & UIMEHHO:
O yCIIyry KBaqu(HUUUPOBAHHBIX IEPEBOIYHKOB;
O NMCBMEHHYIO HHGOPMAIIUIO HA APYTUX A3bIKAX.

Ecnu BBl Hy)KZaeTech B TaKMX yciayrax, ooparureck k Thompson Patient Concerns and Grievance
Coordinator.

Ecnu BeI cuntaere, uro B Thompson Health Bam He penocraBuim ykazaHHBIX YCIyT WM HHBIM 00pa3om
JMCKPUMHUHHUPOBAIU BAC 11O TIPH3HAKAM PAChI, [[BETA KOXKH, HAIIMOHAJIBHON TMPHUHAUICKHOCTH, BO3pacTa,
WHBAJIHMJHOCTH WIIH T10J1a, BBl MOKETE TOo/IaTh skano0y: Thompson Patient Concerns and Grievance
Coordinator, 350 Parrish St., Canandaigua, NY 14424, (585) 396-6793, Fax: (585) 396-6634, Email:
patient.concers@thompsonhealth.com.. Ber MmoskeTe moaats ano0y JIMYHO WM OTIPABUTE 110 MOYTE,

(axcy WM JIeKTPOHHOI nouTe. Eciin BaM Hy)KHa TOMOIIb B TIO/Ia4e yKajlo0bl, BaM IOMOXKET Thompson
Patient Concerns and Grievance Coordinator.

BbI Takke MOXKETe TOIaTh anoly o HapyleHuH rpaxxaaHckux npas B U.S. Department of
Health and Human Services (MunucTepcTBO 31paBooXpaHeHus U counanbHbix cryx0 CIIIA), Office for
Civil Rights (Ynpasnenue mo rpak JaHCKHM TpaBaM), B siekTponHoM Bujie uepe3 Office for Civil Rights
Complaint Portal, moctymasrii mo cebuike: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, mo moure wmw mo

Tenedony:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201 (CIIIA)

1-800-368-1019, 800-537-7697 (TDD)

Bbranku *xano0bl JOCTYIHEI 10 aapecy: http://www.hhs.gov/ocr/office/file/index.html.
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